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About Rhulani 
 
Rhulani Safari Lodge, situated in Madikwe Game Reserve, 
is set along a crest with commanding stunning vistas of 
Madikwe. Rhulani Safari Lodge offers 5 star luxury 
accommodation in a malaria free environment. Early 
morning and late afternoon game drives will give you the 
opportunity to view a wide variety of wildlife species, 
including the legendary Big 5 mammals.  
 
 
Contact 
 
Physical address Rhulani Safari Lodge (Pty) Ltd 

 Madikwe Game Reserve | NWP | RSA 
Postal address PO Box 156 | Witkoppen 2068 | RSA 
Phone +27 (0)14 553 3981 
Cell phone +27 (0)82 907 9628 
Fax  +27 (0)86 6418 117 
E-mail  reservations@rhulani.com  
Skype rhulanilodge 
Facebook rhulani.lodge 
Twitter Rhulani_lodge 
Instagram rhulani_lodge 
Pinterest rhulani_lodge 
LinkedIn Rhulani Safari Lodge 
YouTube Rhulani Safari Lodge 
 
� 
Business & Banking Details 
 
VAT registration 4190199986 
CK number 2000/019916/07 
Bank Nedbank Group Ltd, Fourways View 
 Cnr Witkoppen & Cedar Road 
 Fourways 2191 - RSA 
 Universal Branch Code: 198765 
 SWIFT Code: NEDSZAJJ 
Account name RHULANI Safari Lodge (Pty) Ltd 
Account number 1286048613 
 
 
Location 
 
GPS coordinates S24° 46’ 58.44” / E26° 11’ 13.56” 
 

 
 
Distances 389 km (4.5 hours drive) from 

Johannesburg Airports 
 46 km (1 hour drive) from Gaborone 

Airport 
 
  
 

Accommodation Rates (in ZAR, incl VAT)  
 
(1) Luxury private chalet - 7 chalets 
• Rates are per person sharing per night 
• Surcharge of 50% applies for single use 
• One extra bed (stretcher bed) for a child up to 15 years 

can be added; Children under the age of 6 years stay 
free of charge; Children between 6 and 15 years pay 
50% of the adult rate when sharing the room with two 
adults 

(2) Luxury family suite - 1 suite 
• Flat rate per night for up 4 adults and 2 children 
(3) Exclusive use of the lodge 
• Rates are per night for the exclusive use of the entire 

lodge for up to 18 people 

 
Group Rates: Travel groups receive the following 
discounts on their booking: 8 - 9 adults: 5%; 10 - 11 adults: 
7,5%; 12 adults or more: 10% 
Conferences / private events: We have a Leisure Room 
for 10 people; Please contact our Front of House for 
special conditions 
Last Minute Rates: Bookings within 14 days of travel 
receive a discount of 40% 
Special Rates: Follow the announcements on our website 
blogs (www.rhulani.com) or find out more by contacting 
our Front of House 
 

Rate inclusions 
 
• Complimentary welcome drinks 
• Luxury accommodation  
• Free WiFi internet in your room and all lodge areas 
• Stocked Nespresso coffee machine with complimentary 

tea & coffee in your room 
• Well stocked minibar in your room 
• 2 game drives of 3 - 3.5 hours each in an open game 

viewer, accompanied by a qualified ranger 
• Complimentary sundowners on game drive 
• All meals and snacks on a full board basis (includes 

breakfast / brunch, high tea, dinner, bottled water)  
• Selected local drinks which includes a personal 

selection of house wines, spirits, soft drinks, tea's and 
coffees 

• Lunch on your day of arrival (upon request) 
• Emergency Medical Assistance 
• Pick-up and drop-off at Madikwe's Western airstrip 
 
Rate exclusions 
 
• Madikwe Game Reserve Gate Entry Fee: ZAR 180, 

Children < 12 years ZAR 80; Fly In Fees: Adults ZAR 
240, Children under 12 ZAR 150 - Fee is applicable per 
stay, VAT inclusive, subject to change without prior 
notice. 

• Madikwe Conservation Levy: ZAR 150, Children 2 - 11 
years ZAR 75 -  Levy is applicable per person per night, 
VAT inclusive, subject to change without prior notice   

• All beverages not explicitly mentioned as included 
• All premium rated wines, spirits and imported 

champagnes, cigars & cigarettes 
• Massages, bushwalks, laundry, curios, excursions, 

private vehicle, gratuities 
 

Period (1) (2) (3) 
06/01/19 – 12/12/19 7,200 36,000 110,160 
13/12/19 – 04/01/20 8,640 43,200 132,192 
05/01/20 – 17/12/20 7,980 39,900 122,094 
18/12/20 – 08/01/21 9,576 47,880 146,513 
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Star Grading 

Rhulani Safari Lodge is rated as "Five Star Game Lodge" 
by the Tourism Grading Council of South Africa (last 
review: 15 May 2017) 
 
Our awards 
 

 
 
World Luxury 
Hotel Awards 
Best Luxury Bush 
Lodge 
Global Winner 
2014/2015/2016/ 
2017 

 
 
World Boutique 
Hotel Awards 
Africa's Best 
Relaxation 
Retreat 
2014/2015/2016/ 
2017 

 
 
Haute Grandeur 
Global Hotel 
Awards 
Best Game Lodge 
South Africa  
2018 

 
Lodge Map 
 

 
Distances to main area:  
family suite 30m; chalet 2&5 60m; chalet 6 90m; chalet 8 
100m; chalet 1&7&9 150m 
 
Lodge facilities 
 
• Swimming pool, deck chairs, sunshades 
• Outdoor deck overlooking the water hole  
• Intimate lounge and library  
• Dining room, outdoor dining at pool deck or in boma 
• Curio / gift shop 
• Leisure / event room (for 10 persons)� 
 
Activities 
 
• Included: Game viewing, birdwatching, dining in the 

boma, star gazing, use of swimming pool, children’s 
activities 

• Extra cost: massages & treatments, bush walks 

• Prior arrangement: bush wedding, conferencing, 
conservation activities, excursions to Gaborone 

 
Accommodation 
 
• 7 luxury private chalets and 2 chalets connected as 

luxury family suite, absolute privacy 
• Luxury private chalet: King size bed or 2 single beds 

with mosquito net (curtain), possibility to add a bed 
(stretcher bed) for one child up to 15 years, full en-
suite bathroom with inside and outside shower and 
bathtub, Nespresso coffee machine with tea & coffee, 
mini bar fridge, mini safe, hangers, hairdryer, climate 
control air-conditioning, morso fireplace, private deck 
with 2 deck chairs, private plunge pool, wifi Internet 
Luxury family suite: 2 separate dormitories with all 
inclusions of luxury private chalets as described 
above, possibility to add beds (stretcher beds) for 2 
children up to 15 years, full en-suite bathroom for each 
dormitory with outside, shower and bathtub (no inside 
shower), communal lounge area, separate entrance 
doors to dormitories from the lounge, communal 
private deck with 4 deck chairs and communal private 
plunge pool 

 
Madikwe Game Reserve 
 

 
Madikwe is one of the largest game reserves in South 
Africa. The reserve is well known for its abundant wildlife 
(including the "Madikwe Top 10") and diversity of 
habitats, ranging from the perennial Marico River, to its 
large open plains, woodlands and steep cliffs, to the 
Dwarsberg Mountains which stretch across the southern 
border. 
All private guest lodges offer visitors a unique and 
personalised adventure in the real African bush, going 
every extra mile to ensure their Madikwe memories linger 
for years to come. There are no day-visitor facilities in 
Madikwe and the reserve is only open to those who have 
made a booking at one of the lodges, which ensures that 
all guests are able to enjoy an exclusive safari 
experience. 

Province North West 
Total area 75,000 hectares 
Gate entrance fees see “Rate exclusions” 
Nature Bushveld / Thornveld 
Malaria risk malaria free (all year) 
Self drive not possible 
Off-Road driving possible 
Restrictions max. 3 vehicles per sighting 
Mammals > 65 different species 
Birds > 400 different species 
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Our game drives 
 
Our game drives take place in the Madikwe Game 
Reserve (Big 5 Reserve) under the guidance of qualified 
rangers in three open land cruisers. The allocation of the 
guests to the vehicles is under the responsibility of the 
ranger. We consider the customer wishes as much as 
possible, in order to ensure that groups and families stay 
together, and that there will be sufficient space on each 
vehicle. The maximum number of guests on a vehicle is 7 
(seven), so that the middle seat will be left free, for the 
comfort of the guests. In order to respond to exceptional 
situations, such as unexpected unavailability of a vehicle, 
we maintain the right of using the maximum capacity of 
10 (ten) guests per vehicle. 

Morning game drive departs from reception between 
5.00am (January) and 6.30am (July). Afternoon game 
drive departs after High Tea between 3.00pm (July) and 
4.30pm (January). Each safari takes 3 to 3.5 hours. 
Please note that the departing times of game drives are 
subject to seasonal changes and depend on weather 
conditions. Exact departing times are communicated to 
the guest at check-in. 

The booking of a private vehicle or an additional bush 
walk can be requested and reserved in advance 
(additional costs). 

 

Children policy 
 
• Children of all ages are welcome! 
• Children < 12 years are permitted on safari at the sole 

discretion of the field guide; children < 6 years are not 
permitted on safari, except if on a private vehicle. 
Even on private vehicle safety needs to be 
considered. The ranger decides whether certain 
animal sightings can be viewed whilst accompanied 
by small children. A short bumble drive can be 
organized for smaller children not joining game drives 

• Complimentary children’s kit, kiddie’s corner (toys 
DVD’s, etc.), children’s menu option, babysitting 
service is available 

 
Check-in & check-out 
 
Check-in:  not before 2.00pm 
Check-out:  no later than 11.00am 
 
We try as much as possible to adapt the day's program 
to your arrival and departure times. However, at high 
occupancy we must adhere to our strict times in the 
interest of all guests. Check-out times are binding. For 

late arrivals to participate in the afternoon game drive is 
no longer possible. 
 
Payment terms and conditions 
 
• A 50% deposit is required to confirm any reservation 
• Full payment is due 30 days prior to arrival 
 
Cancellations / reservation changes 
 
Cancellation policy 

Cancellation date 
(days prior to arrival) ≥ 30 15-29 0-14 

Cancellation fee 
(in % of the total amount) 25% 50% 100% 
 

Reservation changes: All changes of confirmed bookings, 
such as partial cancellation, shortening the journey or 
date shift, are subject to the cancellation policy. In such 
cases, however, we try to find a solution within our 
possibilities. 

No Show fee: 100% of the total booked value 

Departure prior to check-out date: Guests checking out 
prior to the scheduled departure date are not entitled to 
receive a refund for the nights not used. Exceptions can 
be made in case that Rhulani Safari Lodge fails to provide 
promised essential services. Weather conditions, 
rescheduled game drives because of weather, quality of 
game viewing, unavailable internet, quality of food, 
dissatisfaction with room infrastructure or cleanliness 
give no right to a refund.� 

Transfers from / to Rhulani 
 
We gladly organize a transfer for you to Rhulani Safari 
Lodge and include it in our offer. 

Road transfers: All transport companies are reliable 
partners, which we have carefully selected. All rates are 
in South African Rand (ZAR) and include driver, vehicle, 
fuel, toll fees and VAT. 

Road Transfer from / to Johannesburg 
Travel time: 4-5 hours 1-3 pers 4-7 pers 8-13 pers 
2019 One way 4,425 5,175 6,375 

Return 8,850 10,350 12,750 
2020 One way 4,600 5,650 6,875 

Return 9,200 11,300 13,750 
 

Road Transfer from / to Gaborone 
Travel time: 1-2 hours 1-3 pers 4-6 pers 7-13 pers 
2019 One way 2,040 3,335 5,185 

Return 3,680 5,555 10,080 
2020 One way 2,300 3,750 5,850 

Return 4,150 6,250 11,350 
 
Air transfers: Our supplier is Federal Airlines (Fedair). 
You will be welcomed on your arrival at Johannesburg 
OR Tambo Int'l Airport and escorted to the departure 
lounge. After a 45 minute flight, you will land on the 
Western Airstrip of Madikwe Game Reserve, where you 
will be greeted by Rhulani's ranger and brought to the 
lodge (15 minutes drive). Your first safari! 

Daily scheduled flight from Johannesburg airport 
from -> to Departure Arrival Months 
Johannesburg  
-> Madikwe 

13:00h 14:00h All 
10:00h 11:00h All except 5,6,9,11 

Madikwe -> 
Johannesburg 

11:15h 12:15h All 
14:30h 15:30h All except 5,6,9,11 

 
Rates for 2019: ZAR 4,330 per person one way flight 
(South African Residents: ZAR 2,690) 

 


